Leveraging Industry Credentials to Drive
Quality, Equity, and Completion

Terryn Batiste, MPA

Manager, Accreditation & Licensure /Certification
Houston Community College

HG

C

Deltrese Meredith Oscar Treviho
Research Support Technician Industry Credential Coordinator
Houston Community College Houston Community College

This work would not have been possible without the generous support of the Texas Higher Education

Coordinating Board and the Perkins State Leadership Grant 2020-2023.



Rationale of Project

Leveraging industry credentials with value so students earning industry credentials will equitably:
1. Secure employment or career advancement in the workforce (reskilling and upskilling).
2. Accelerate learning progression into and through the program of study so students

graduate with an award that leads to a high-wage and in-demand occupation.

HCC’s goal is to emphasize both the economic value
of an industry-recognized credential and the long-lasting economic and

social value of graduating with a postsecondary Certificate or an Associate degree.



Definition: Industry Credential of Value
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Credential encompasses professional or industry
credentials, primarily industry certifications and
occupational licenses, that are most often issued by

a third-party agency or authority.



Desired Results/Outcomes

Attainment of industry-recognized credentials of value across 62
programs and 16 career clusters.

Completion of certificates and associate degrees (60x30TX) for
awards with embedded industry-recognized credentials.

Employability in key high-wage, high-skill and in-demand industries
for the Greater Houston and South Rio Grande Valley regions.



Five Phases of Grant Project

Phases | Overview

Phase 1 Scan the Environment to Support Data-Driven Decisions
Phase 2 Alignment with Industry Accepted Standards and Competencies

Communicating and Marketing Industry Credentials of Value
Phase 3 0 .
Within Completion Pathways

Phase 4 Making All Credentials Transparent

Phase 5 Design Model and Share Statewide and Multi-Regionally




HCC Industry Credential Data

3%

Occupational Licensures/Certifications
(Program-Level)

Required for Not Required for
Employment Employment

Credit 24 5

Total Programs Represented 23

Professional Certifications (Course-Level)
Credit Non-Credit

Total (With Duplicates) 76 47
Total (Unduplicated) 62 34

TOTAL

29

TOTAL

123
96



Quality Indicator Model
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Opportunity Gap Analysis

HCC Total Enrollment Percentages Academic Year 21-22 | 57% 41% | 2% 13% 28% 38% 68% | 144% | 27% |
Total Enrollments by Program Academic Year 21-22 |[FEMALE| MALE |OTHER| ASIAN | BLACK | HISPANIC | OTHER | WHITE | PELL
ADC - Air Conditioning & Refrigeration 3% 45% 6% 8%

ADC - Construction Management Technology 18% 5% 8% 27%
BUS - Business Management 1% 9%

BUS - Real Estate 5% 6%

CAS - Cosmetology 1% 5%

CAS - Culinary Arts 6% 9%

DIT - Computer Programming 5% 13% 34%
DIT - Computer Systems Networking 5% 14%

HS - Dental Hygiene 3%

HS - Vocational Nursing 4%

M55M - Machining Technology 0%

MSSM - Welding Technology 1%

PS5 - Fire Science and Safety 5%




How to obtain Labor Market Information

Request - https://app.smartsheet.com/b /form/b52680dd51e84edc819d24fca33f98de

Receive an email with the link to the request.

Results — Lightcast is used. Lightcast collects aggregate, anonymous data
from millions of profiles, them use their tools to measure the supply of talent
in a region and provide insight into how skills and jobs develop into career
pathways, enabling success and opportunities for workers.


https://app.smartsheet.com/b/form/b52680dd51e84edc819d24fca33f98de

Labor Market Information - Results

Two main reports sent with every request

Occupation Table (Excel)
Occupation Overview (PDF)

Occupation Table

Occupation Table =
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Labor Market Information — Occupation Table

Occupation Table - we provide an occupation table with
numerous relevant/similar occupations because it gives a
clear and succinct picture of the data in the table format.

Also, we recommend focusing on the Annual Median
Earnings, though keep the percentiles in mind, too (like
the 10t and 25t because they are more aligned with
what students will make shortly after graduating),

the Annual Job Openings, and the Automation Index -
over 100 means it is likely to be automated in the near
future.



Labor Market Information — Occupation Overview

Occupation Overview — Only one occupation is
provided (not more than one) because it's not able to
provide a clear picture of the data with more than
one.

We recommend looking at the demographics
(race/gender specifically) to see whether there is
occupational segregation (economic justice)
happening (which is worthwhile to note in grants
because HCC is trying to close those disparities).



Industry Credentials of Value Ecosystem
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Terryn.batiste @hccs.edu D.meredith@hccs.edu

THANK YOU!
(713) 718.8534 (713) 718.2308

Oscar.trevino@hccs.edu

(713) 718.2304



	Leveraging Industry Credentials to Drive Quality, Equity, and Completion    
	�Rationale of Project
	�Definition: Industry Credential of Value
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14

